Architectural Builders Hardware Mfg., Inc. (ABH)

LIMITED WARRANTY: Architectural Builders Hardware Mfg., Inc. warrants that its products sold in the United
States of America under the "ABH" assumed name are free from defects in material or workmanship under normal use
and service for a period of one year from the date of shipment.

Repair or replacement of defective products during this period shall be the only remedy under the warranty. This
warranty does not cover defects or damage as a result of improper use or maintenance, abuse, accident, ordinary wear
and tear or shipping and handling.

RETURN: ABH will not accept the return of any goods without our written consent. Transportation charges on
returned goods must be prepaid. Goods returned will be subject to inspection and evaluation prior to the authorized
acceptance of the return of any item.

All notices of intent to return goods shall be made in writing and delivered to ABH within 14 days of receipt of the
material. All authorized returns shall be made within 30 days after authorization. We reserve the right to refuse
acceptance of a product deemed not resaleable within 90 days of return.

Made-to-order products or special orders are not subject to return or cancellation once production has started or three
days after original order.

%IADI\t/IS_: ,IAII claims as to defects, errors or shortages shall be reported to us in writing within 10 days from receipt of
e material.



